Nudopmanus o npase norpeduTesieil PMHAHCOBBIX YCJIYI HA HANIPABJICHUE
oOpameHus PMHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 suBaps 2021 roma AeWCTBYeT HOBBIM JOCYIEOHBIN MOPSIOK
YpETyJIUPOBAHUS CIIOPOB MOTPEOUTENEH C KPEAUTHBIMU OPTraHU3aIUSIMU.

B cnywae ecnu kpeauTHash opraHu3aiusi OTKa3bIBAETCS YJOBJIETBOPUTH
TpeOOBaHMsI TOTpeOUTENs, A0 OOpameHus B Cyd NOTpeOUTENh IS
yperyJIupoBaHuUs cropa  JIOJDKEH oOpatuThcsi K  (puHAHCOBOMY
YIOJHOMOYEHHOMY.

JIOMKHOCTh (PMHAHCOBOT'O YIOJHOMOYEHHOTO yupexkaeHa DenepaibHbIM
3akoHOM OT 4 utoHs 2018 roga Ne 123-03 «OO0 ynoJIHOMOYEHHOM IO MpaBam
noTpeduTesnel GMHAHCOBBIX yCIyr» (fanee — 3aKoH).

OUHAHCOBBIM  YIMOJIHOMOYEHHBIH  paccMaTpUBaeT  HMMYIIECCTBEHHBIE
TpeboBaHuUs NOTpeOuUTENs, pa3Mep KoTopbix He npeBsimaet S00000 pyOei.

OOpamenne notpeduTens GUHaAHCOBOMY YIIOJTHOMOYEHHOMY MOXET ObITh

HaIpaBJIeHO B DJIEKTPOHHOU (opMme yepe3 JUUYHBbIA KaOWHET Ha O(pUIIMaTIbLHOM

caiiTe ()MHAHCOBOTO YIOJTHOMOYEHHOrO WM Ha mnopraine ['ocyciyr nubo Ha

OyMa>KHOM HOCHTE.

[IpueM u paccmoTpeHue oOpalieHuid MOTPEOUTENeH OCYIIECTBISIETCS
(MHAHCOBBIM YITOJTHOMOYEHHBIM OECIIIaTHO.

Jlo HampaBneHus oOpaimieHus (PUHAHCOBOMY  YIOJHOMOYEHHOMY

NOTPEOUTENIh  JIOJDKEH OOpaTUThCsl ¢ 3asBJIEHUEM O BOCCTAHOBJICHHUH

HApYLICHHOTO MpaBa B KPEAUTHYIO OpraHus3auvio. JlaHHBIM IPETEH3UOHHBIN
NOPSAZIOK YCTAaHOBJIEH 3aKOHOM M SIBJISIETCS 0053aTEIbHBIM JJI OTPEOUTENEH.
C mnoapo6HOIl uHOpManuMeld O TMOpsSAKEe HampaBieHUs oOpalieHUs

(bHHaHCOBOMy YIOOJHOMOYCHHOMY MOXHO O3HAKOMHUTBLCA Ha Od)I/IHI/IaJ'II)HOM

caiite puHAHCOBOrO yrojgHOMOYeHHOro (WWw.finombudsman.ru).
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IIporepuTts, O3HaAKOMHTECH
MO/IEIKHT JIH CIIOP PAacCMOTPEHHIO ¢ moapoOHoil HHpOpManHeH O MOPAIKe
llJHHﬂHCDBBIM YIOJIHOMOYCHHBIM: MOKHO Ha cafite finombudsman.ru:

Homep Ttenedona cmyx0Obl oOecrnedeHUs JESITEIBHOCTH (PHUHAHCOBOTO
ynosHomoueHHoro: 8 (800) 200-00-10 (6ecmaTHsbiii 38B0HOK 110 Poccun).

MecTo HaxOXJACHHUSI CIY>KObI oOecrieueHusl AeATeIbHOCTH (PMHAHCOBOTO
ynonHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN mep., J0M 3.

[ToutoBBIll azmpec caykObl obOecrnedyeHus AESITENbHOCTH (PUHAHCOBOTO
ynoiaHoMoueHHoro: 119017, r. MockBa, CtapoMOHETHBIA TMep., JIOM 3,

nonyyarenb AHO «COLDY».



